
We offer the following services: 

Diabetes clinic

COPD Clinic

Hypertensive Clinic

Asthma Clinic

Cytology Clinic

Immunisation Clinic

Travel Health Advice & Injections

CVD Health checks

Wound Management

Smoking Cessation Advice

New Patient Registration

Well Man & Well Women Check

Improved Access Scheme
We offer additional appointments as part of our federation between the hours listed below. 

Monday – Friday 18:30 – 20:00

Saturday 09:00 – 13:00

Sunday 10:00 – 13:00

Our local hub is Summerfield Urgent Care Centre, 134 Heath Street, Birmingham, B18 7AL  

Telephone: 0121 255 0419

Test Results Policy 

It is the patients/ carers responsibility to view their results online via the patient access website/ application. This should be done after 2 weeks of having blood samples, X-rays or any scans done. Once reported by a GP there will be a comment to advise if any further action is required. If you do not have access to patient access, please speak to the receptionist. 

PRACTICE STAFF
Doctors

Dr S Raghavan Msc BM MRCGP (Senior Partner)

Dr Sandeep Raghavan MUDr MRCGP (M)
Dr Zishan Yousef MB ChB MRCGP (M)
Dr Asim Tasadiq MB ChB (M)
Dr Shaza Salman MRCGP (F)
Practice Nurses

Mrs Satpal Raghavan

Mrs Jeeongsook Lee

Mrs Charanjit Deol

Nursing Associate 

Mrs Sheela Rani

Non-Clinical Staff

Mr Akaash Singh (Practice Manager)

Mrs Jasvinder Sahota-Pooni (Line Manager) 

Mrs Sushila Patel (Senior Administrator)
Mrs Sonia Bedi (Medical Secretary)
Mrs Ranjit Kaur (Senior Receptionist)
Mrs Gita Solanki (Receptionist)

Mrs Iswah Arshad (Care Co-ordinator)
Miss Swathi Balabhadrapatuni (Receptionist)
Named Accountable GP
From the 1st April 2015 practices are required under the GMS contract to allocate a named accountable GP to all patients. *Your ability to be consulted by any GP is not affected.
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Heathfield Family Centre
133-134 Heathfield Road

Birmingham

B19 1HL
Tel: 0121 465 4100

Website: www.heathfieldfamilycentre.com

Email: heathfieldfamilycentre@nhs.net

The Freedom of Information Act gives you the right to request information held by a public-sector organisation.

Unless there’s a good reason, the organisation must provide the information within 20 working days.

Please contact: Mr Akaash Singh (Practice Manager)
There may be a charge for this information.
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OPENING TIMES

Mon:
08.00-19.30 
Tue:
08.00-18.30
Wed:
08.00-18.30 
Thu:
08.00-18.30 
Fri:
08.00-18.30 
Sat:
Closed
Sun:
Closed
APPOINTMENTS

All clinics are by appointment, and can be made in person or by telephone, or internet. We do same day bookings and advance bookings. If you are unable to attend your appointment, please let us know so we can offer that appointment to someone else.

URGENT APPOINTMENTS

We have urgent appointments each day for the Doctor. 
(Urgent appointments are not for Repeat Prescriptions, fitness for work certificates or for signing forms).

HOW TO REGISTER AS A PATIENT

If you are new to the area and are requiring registering with the practice, please ask at our Reception. If you have your Medical Card, then please bring this along with you. Following your registration, you will be required to have a new patient check to enable your registration to be fully complete. An appointment will be offered with our Health Care Support Worker on registration. You can also download the registration form from our practice website.
We DO NOT refuse patients based on race, gender, social class, religion, sexual orientation, appearance, disability or medical condition.  We accept patient in our catchment area, whilst our list remains ‘Open.’
The Practice would normally refuse registration to patients who;

· Reside 3 miles outside the publicised Practice are of Aston. 

· The patient has been previously removed from the list.

· The patient has a known history of violence. 

We operate a ZERO TOLERANCE POLICY. If you are violent or abusive in any way towards our staff, we have a right to remove you from the premises and practice list.

HOME VISITS

Home visits should only be requested for those who are unable to come to the Surgery because of serious illness, infirmity or housebound. They should be requested before 11 am if possible. Whenever possible we prefer to see you at the Surgery; if you do not feel well enough to sit in the waiting room we can make alternative arrangements. Requests for visits after 11am will be taken by the Duty Doctor.
PRESCRIPTIONS

ROUTINE— requests for repeats prescriptions will be dealt with within 48 hours. The request needs to put in by phone by calling POD on 0121 203 2030. We do not accept requests at the practice.  

URGENT-requests for urgent prescriptions will be passed to the Duty Doctor. Please call after 16:00 to see if ready.
CHAPERONES & INTERPRETORS
All patients are entitled to have a chaperone or interpreter present for any consultation. Please request this at the time of booking.
OUT OF HOURS

If you have an urgent problem when the surgery is closed, (evening, weekends and bank holidays), please dial 111 our out of hours provider. 

Walk in Centre 
Summerfield Primary Care Centre
134 Heath Street, Winson Green B18 7AL

Tel; 0121 687 1494
Washwood Heath Urgent Care Centre
Clodeshall Road, Birmingham, B8 3SN
Tel: 0121 322 4310

DISABLED ACCESS
We have low rise access to entrance and automatic Front Door Access suitable for wheelchairs. Disabled toilets and Disabled parking.
TEACHING PRACTICE
As a teaching Practice, registrars spend part of their training with us. 

DATA PROTECTION
All information held about patients is completely confidential. The Practice is registered under the Data Protection Act 1984. This Act protects data held on the computer system.

OTHER LEAFLETS ARE AVAILABLE: 

Please ask at the reception desk.

COMPLAINTS/COMMENTS:

If you have a complaint or concern about the service, you have received from the practice please let the Practice Manager know.  We operate a practice complaints procedure which meets the national criteria.  

How to complain

We hope that most problems can be sorted our easily and quickly, often at the time they arise, and through the practice complaints procedure.  However, if your problem cannot be sorted out in this way, and you still wish to complain, you have the right to approach the Sandwell & West Birmingham CCG, at: Customer Care Team, Sandwell & West Birmingham CCG, Kingston House, 4th Floor rear, 438-450 High Street. B70 9LD or Tel: 0121-612-4110. Or contact the NHS England Customer Contact Centre on 0300 311 22 33.  or write to NHS England PO Box 16738, Redditch, Worcestershire B97 9PT, or by email on england.contactus@nhs.uk
If you are still not happy, you have the right to take your complaint to the Parliamentary Health Service Ombudsman.  The Ombudsman is independent of government and the NHS.   You can contact them on 0845 015 4033 or write to:
The Parliamentary Health Service Ombudsman

Millbank Tower, Millbank, London SW1P 4QP or email: phso.enquiries@ombudsman.or.uk/ the website is www.ombudsman.org.uk

TRAINING PRACTICE

Heathfield Family Centre is a training practice. We take on trainee GPs and health care persons who intend to become professionals.

